




Head’s Welcome

Dear Parent/Carer,

Welcome to the Sandwell Academy Family Guide. Contained within this guide is 
important information to help you understand who we are and what we do at the 
Academy.

We believe that crucial to educational success is close collaboration between the 
Academy, the students we teach, and the parents and carers who nurture them.  We 
want to ensure that you have all the information you need to support your child 
throughout their learning journey.  

Within this guide, you will find information related to our vision and values, our high 
expectations for all learners, the ambitious curriculum that we provide, and the way 
that we deliver it. You will also find practical details around how the Academy Day runs, 
and who is responsible for key areas of our work.  

We hope that you will read this handbook carefully, and that if you have any questions, 
you get in touch with us.

Thank you for your cooperation as we build brilliance together. 

With best wishes,

Mr J Saunders
Headteacher 
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At Sandwell Academy, we are proud to promote a positive, inclusive, and ambitious school 

culture known as The SA Way. This approach is built around three core values that underpin 

everything we do:

What This Means for Your Child

Students are supported to understand and live out The SA Way through:

▪ Daily routines and consistent expectations in and out of lessons

▪ Recognition and praise for showing bravery, kindness, or pride

▪ A curriculum – both academic and welfare – that reinforces character and values

▪ Strong relationships between students and staff built on mutual respect

How You Can Support at Home

We ask families to help reinforce The SA Way by:

▪ Talking with your child about the values and what they look like in practice

▪ Celebrating when they are praised or receive rewards for living out these values

▪ Encouraging resilience, respect, and pride in everything they do – in school and at home

▪ Following our Parent/Carer Charter (next page)

Our Shared Culture and Values
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Sandwell Academy Parent/Carer Charter



Term Dates 2026/27
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Communication and Key Contacts

Communication between home and the Academy is paramount, and we have a number of 

mechanisms to ensure that parents and carers can get in touch with us in a meaningful way.

On the next two pages, we outline the various mechanisms that we use to stay in contact 

with you. We kindly ask that all communication with our staff remains respectful and 

courteous, as this helps us work together positively and effectively in supporting your child.

Our policy allows 48 hours for staff to respond to communication (excluding 

holidays/weekends)
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Communication and Key Contacts
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Sandwell Family Forum
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Timings of the Day

* Parents should sign up for their child to attend Session 3s on the MCAS app. If 
students have been invited to a compulsory Session 3 then they will automatically 
be signed up. Parents will be able to view this in MCAS under Clubs and Trips

*
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Our Approach
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Consequences

Our staged approach to consequences ensures that we maintain high standards within 

the classroom and provide students with the optimum conditions for learning. 

Parents/carers can track praise and consequences on the Class Charts app.
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Standing Assemblies: A Calm Start
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Classroom Routines

Students thrive when they have consistency. With this in mind, our teachers employ specific 

routines within the classroom to ensure optimum conditions for learning. 

We explicitly teach students our routines and then reinforce them daily. 
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Student Equipment

Being equipped is a vital part of being successful. Conversely, lacking equipment leads to lost 

learning time. We remind students regularly that they need to be prepared for learning. 

At the start of the academic year, we provide all students with an equipment pack 

containing all of the necessities for learning. This includes their own mini whiteboard and 

RAG cards, which teachers will use to check your child’s understanding of what is being 

taught.

We kindly ask parents to support us by checking that your child is equipped for learning.
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House System

At Sandwell Academy, our House system helps students feel part of the Academy community 
while encouraging teamwork, leadership and healthy competition. Every student belongs to 
one of eight Houses and can earn House Points through positive behaviour, strong 
attendance, academic achievement and participation in Academy life.

Students can also contribute to their House through curriculum competitions, assemblies, 
fundraising events and leadership opportunities such as becoming a House Captain. 
Successes are celebrated throughout the year through badges, postcards, newsletter 
features and special reward events.

The House system reflects our core values of Be Brave, Be Kind and Be Proud, encouraging 
every student to make a positive contribution to Academy life.
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Academy Uniform (7-11)
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Academy Uniform (Sixth Form)
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Mobile Phones/Prohibited Items
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Inclusion
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Staying Safe and Healthy
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Curriculum Aims
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Teaching Groups
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PT Time/Welfare Curriculum
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Teaching Framework
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Consistent Teaching Language

We deliberately use consistent language within the classroom so students know what 

is expected of them and they can learn with confidence.
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Feedback
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Homework
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Your Child’s Progress
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Careers



Final Note: Attendance Matters!
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